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INTRODUCTION

Dear Exhibitors, 
The team of BEGE Expo is proud to bid you welcome to the 4th Balkan Entertainment and Gaming Expo  BEGE 2011. This Technical Manual has been compiled to provide comprehensive information necessary for your and your company's smooth participation in the event. Please, read this Manual carefully and fill in all necessary application forms available in the end of the Manual. Do not hesitate to contact our team. If you have any questions, please, do not hesitate to contact our team at phone number +359 /2/ 8129438, or e-mail: INFO@BALKANGAMINGEXPO.COM

I. GENERAL INFORMATION
1. EVENT ORGANIZER:
Balkan Entertainment & Gaming Expo is a new initiative of BTAMOGI. The company organizer of this event is BEGE EXPO.
Contact Information:
Phone: +359 2 812 9438, +359 2 812 9481;
Fax: +359 2 812 9479;
Email: info@balkangamingexpo.com
www.balkangamingexpo.com

CONTACT PERSONS:
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Nataliya Baevska
Sales Manager
Phone number: +359 2 812 9438;
Fax number: +359 2 812 9479;
baevska@balkangamingexpo.com

Milena Tsankarska
Marketing Manager
Phone: +359 28129474;
Fax: +359 28129479;
milena@balkangamingexpo.com




Elena Todorova
Customer Service Мanager
Phone number: +359 2 812 9481;
Fax number: +359 2 812 9479;
elena@balkangamingexpo.com

Eng. Dilyan Glozhenski
Technical Manager
Phone number: +359 28129475
Fax number: +359 28129479
dilyan@balkangamingexpo.com






2. VENUE AND DATE OF THE EVENT:

BEGE 2011 will take place at the Inter Expo and Congress Center - Sofia in the period 18-20 October. 
Inter Expo and Congress Center is located in the Southeast part of the city, 3 km away from 
the Sofia Airport, 6 km away from the center of the city and is the biggest exhibition and congress 
center of its kind on the Balkans. The complex offers six exhibition halls, seven congress halls, a 
restaurant, a parking lot with 500 parking places, a bank office /fig. 1/.
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3. EXHIBITION SCHEDULE


Build Up: 
14 - 17 October 2011  -  08:30 – 17:30 

Break down: 
20 October 2011  -  16:30  -  20:00
21 October 2011  -  08:30  -  20:00      



Delivery of exhibits
16 - 17 October 2011 -  08:30 – 17:30                  

Access times for Exhibitors:
18 October 2011  -  08:30 – 18:30
19 October 2011  -  09:00 – 18:30
20 October 2011  -  09:00 – 16:30

Exhibition opening times:
18 - 19 October 2011  - 10:00 – 18:80
20 October 2011  -  10:00 – 16:30



* IMPORTANT NOTE: If the exhibition halls cannot be vacated within the terms referred to 
hereinabove, the Organizer shall be entitled to dismantle, pack and transport, solely or jointly with 
EXPO LOGISTIC OOD, the gaming equipment to a warehouse of EXPO LOGISTIC OOD on the 
territory of INTER EXPO CENTER and store it there for safekeeping. All costs shall be at the 
account of the Exhibitor /see General Terms and Conditions of Participation/.

If you need additional time for build up period please contact the Organizers no later than 14:00 p.m.on the same day when the extension is needed, whereas a fee to the amount of EUR 25 /twenty-five/ shall be paid at the start of each hour.
     
4. ACCESS CONTROL :
Security measures require that all exhibitors and their sub-contractors shall wear identification 
badges provided for by the Organizers throughout the exhibition period. During constructpion and 
dismantling of stands, you will receive teporaray passess for access to the exhibition halls. To obtain your passes, please, contact the receptionists for assistance //fig.2//. For any questions about the ACCESS CONTROL , please, contact the Organizers.
Please fill out the application form for exhibitor and contractor badges and passes in the Application forms section of the manual.
The deadline for Badges and Passes requests is 01.09.2011.


II. RULES FOR THE ASSEMBLY OF STANDS

1. Main types of stands

1.1 Shell Scheme 
 
The Shell Scheme price shall include  design, installation and dismantling of a stand, partition walls, flooring - grey moquette carpet, a standard inscription, one exhibition table, two chairs, a table for negotiations, 2 kW / 220 V / 50 HZ power supply, a group socket outlet, lighting, cleaning of the stand, aisles around the stand and other shared parts of the exhibition hall during the exhibition, refuse collection and disposal, as well as up to 100 words in the exhibition catalogue, EEGS /Eastern European Gaming Summint/ passes, passes for the party of the Organizers, electronic invitations for the exhibition. The standard height of each shell scheme panel shall be 250 cm. You can refer to an example of a shell scheme and a panel having the respective proportions in the diagrams hereinunder:
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For any additional details and components for your stand, as well as for any other furniture, 
equipment, electic power supply, please, fill in the Appliation Form for Additional Services available in the end of this Manual NO LATER THAN 15.09.2011.
Contact Person:


Elena Todorova
Customer Service Мanager
Phone number: +359 2 812 9481;
Fax number: +359 2 812 9479;
elena@balkangamingexpo.com

Eng. Dilyan Glozhenski
Technical Manager
Phone number: +359 28129475
Fax number: +359 28129479
dilyan@balkangamingexpo.com

1.2 SPACE ONLY 
The Space Only price includes only the exhibition space, as well as up to 100 words in the exhibition catalogue, passes for the  EEGS /Eastern European Gaming Summit/, passes for the party of the Organizers, electronic invitations for the exhibition. 
The price DOES NOT INCLUDE power supply, lighting (exclusive of the general lighting for the hall), flooring, furnishing, equipment and cleaning. These services can be requested by completing the respective application form. Companies that build up their stands on their own or with the help of subcontractors shall undertake to submit stand designs for coordination and approval by the Organizers no later than 01.09.2011. The design approval fee shall be EUR 1,5 (one euro and fifty eurocents) per sq. m. of the exhibition space applied for.   Please, send all designs at e-mail: dilyan@balkangamingexpo.com.  After the approval of designs, the companies shall obligatorily conclude a separate construction contract with Agency Bulgarreklama, which issues a building permit, and shall have to pay  a fee at the amount of EUR 8 / eight/ per square meter of the space applied for. The building permit fee covers the use of infrastructure at Inter Expo and Congress Center, the overall costs for power supply at the hall, the cleaning of aisles and the provision of general security at the hall during the installation and dismantling of the stand. A contract shall be concluded on condition the design has been approved of. The contract is available in the end of this Manual. During the design and construction of your stand, please, do comply with the rules set forth in the RULES OF ASSEMBLY section of this Manual.

2. RULES OF ASSEMBLY
The minimum permissible height of a one-storey stand shall be 2,5 m and the maximum  3 m. The separate elements of the stand (up to 20% of its area) shall be up to 5 m in height.  This maximum height cannot be achieved in any part of the hall. For more details, please, have a look at the figures hereinunder:  
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The maximum height of two-storey stands shall be 6 m.  This includes all walls, lighting and 
suspended structures. Two-storey stands CANNOT be built up in places adjacent to the walls of halls.  All two-storey stand plans shall be certified by a licensed designer, who shall present constructional calculations proving the stability and safety of the stand structure. Plans shall be sent NO LATER THAN 01.09.2011.
All adjacent stands shall necessarily be divided by a thick wall from each other. All components of the stands shall be within the frameworks of the exhibition space, NO console overhang shall be allowed above the isles. The connection of two adjacent stands in any manner whatsoever shall be forbidden  the aisles shall be clearly distinctive and free of any obstacles. If there is a fire hydrant adjacent to the rear wall of the stand, there should be free access thereto. Any equipment should be located at least 30 cm from the edge of the stand.  No company identification elements can be located at a distance less than 1 m from the adjacent stands.  The maximum load on the floor of the exhibition hall is 600 kg/sq.m. In the process of stand construction, it shall not be allowed: 
   *   To undertake activities that might result in damages on the walls, floorings, ceilings and other constructive elements of the exhibition halls;  
   *   To use the bearing structures (main and auxiliary) of the exhibition hall to suspend constructive elements of the stand;  
   *   To perform welding, drilling and other works related to the construction of exhibition halls;  
   *   To use materials that are inflammable or harmful to the health;
   *   To use inflammable materials for the construction of stands and bungalows. Should such materials be used, the designs shall be accepted only in coordination with the Fire Safety Services;
   *   To suspend banners, posters and corporate flags on the bearing structures in the halls without having coordinated this with the technical services and the designer department in advance.

For any established violation, the Exhibitor shall be levied a fine to the amount necessary to deal away with the damages incurred in the hall.

3. RIGGING CONSTRUCTION

All structures, banners included, suspended above your stand, shall meet the following conditions
   *   The maximum height at which they are raised shall be 6 m;
   *  There shall be at least 1 m distance from the bottom end of the banner to the upper end of the stand wall /should there be any/.
   *  The maximum size of a suspended banner shall be 4 sq.m. A Sponsorship fee shall be paid if  the size is bigger than the one referred to herein; 
   *   The distance between two adjacent banners shall be at least 2 m;
   *   If two adjacent stands are divided by a common wall, the minimum distance to the wall shall be 1 m;
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You need to obtain a permit for each structure or banner suspended above your stand as part thereof.  To obtain a suspension permit, please, attach the following to your designs:  
   *   A list of components to be suspended;
   *   The location, weight and height of each point of suspension.
All components shall be suspended by specialists authorized to this end.  
The price per a rigging point is EUR 50, inclusive of installation, dismantling, as well as the 
ropes for the suspension of banners.  This price does not include consumables for the suspension of frameworks and elements heavier than 10 kg / steel ropes, chains/. These can be purchased by the Organizers based on an order made in advance. 

ATTENTION: You shall be held liable for the information you have submitted on account of the weight of components. Suspension is allowed on the beams indicated in the hall diagram. For more clarifications and information about size and proportions, please, contact the Organizers: 

Eng. Dilyan Glozhenski
Technical Manager
Phone number: +359 28129475
Fax number: +359 28129479
dilyan@balkangamingexpo.com



4. Electricity
Electric power supply shall be provided via technological channels situated underneath the floors of halls as displayed in the diagrams in the end of this Manual. Shell Schemes shall be supplied with 2kW, 220V / 50HZ electric power. If you need more power, you will have to request it by filling in the Application for Electric Power Supply Form NO LATER THAN 01.09.2011. The price of exhibition space for Space Only stands does not include power supply and you will have to request the necessary electricity by filling in the respective application form. Please, sum up the total consumption of all exhibits and appliances in order to calculate the power supply you need. The installation of exhibits and electric appliances with a total power higher than the one applied for shall be forbidden. 
Maximum electric power supply of a point  
   *   for 380 V  32 А 
   *   for 220 V  16 A  

IMPORTANT: It is forbidden to lay unprotected power supply conductors along the flooring of the 
Stand! The electric power necessary for loads requiring constant power supply /refrigerating equipment with 220V voltage/ shall be applied for additionally.
For security reasons, the electric power supply shall be turned on after an inspection by a licensed 
electrician. The power supply for the lighting of a stand or bungalow situated in an open area shall 
necessarily be on a separate power circuit and have a power off option.  The electric conductors 
shall be laid along non-combustible structures and surfaces. An exception is allowed only if they have a non-burning protective coating or are laid in non-burning tubes or casings.  Your stand shall be equipped with switchboards for provisional installations /see Fig. 8/. Non-standard switchboards shall not be used to power the provisional electric installations. The switchboards shall be provided for by the Organizers, whereas the price throughout the exhibition shall be EUR 24. It is possible to use your own electric switchboard, yet only after an inspection and authorization by electricians authorized to this end.  
NOTE  the number of sockets and switches depends on the power./ Please, specify the position of the electric switchboard in the Power Supply Application Form, as well as all sockets and power cables /e.g. fig. 9/:
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5. WATER SUPPLY, INTERNET, TELEPHONE
The supply is provided for via technological channels underneath the floor of halls as displayed in the diagrams in the end of this Manual. To request water supply, Internet or telephone you need to fill in the respective application form NO LATER THAN 01.09.2011.
Please, define the location of water, Internet or telephone outlets as set forth in the diagram hereinunder. The router fee for wireless Internet access shall be EUR 30.

6. STAND PLAN SUBMISSION AND INSPECTION
All exhibitors who put up their stands on their own or with the help of sub-contractors shall furnish the respective designs for approval. The designs shall contain: 
   *   TOP VIEW  - which is to include the dimensions of the stand, the proportions of the walls, the location of bigger exhibits, the points of suspension;  
   *   FRONT VIEW - which is to include the height of all stand components, as well as the heigh of all suspended structures and their weight /exclusive of banners/;  
   *   Circuit diagram  which is to indicate the position of the power supply panel and of all power supply points;   

You shall be held responsible for the correctness of the information set forth in the respective project designs. 
The design approval fee shall stand at EUR 1,5 /one euro and a half/  per square meter of the requested area. All designs shall be sent no later than 01.09.2011. The agreement is a mandatory condition in order to receive a permit for the construction of stands.  If the term is not observed, company exhibitors that have not submitted their designs for agreement or have not received an approval shall not be permitted to put up their stands. 
The issuance of a Building Permit requires necessarily that a separate construction contract should be sealed between the Exhibitor /or the sub-contractor company/ and Agency Bulgarreklama. The exhibitor shall pay to Agency Bulgarreklama a building permit fee at the amount of EUR 8 /eight euro/ sq. m. of the exhibition area requested by the exhibitors.  The building permit fee shall cover the stand installation and dismantling time, the use of the infrastructure of Inter Expo and Congress Center, the overall expenditures on electric power supply for the hall, cleaning the aisles and the general security of the hall, as well as expert control by persons authorized by the AGENCY in connection with stand installation and dismantling.  The condition to seal a contract is to have an approved design. The contract is available in the end of this Manual.

7. HEALTH AND SAFETY
It is the statutory and moral obligation of all Exhibitors to guarantee the health and safety of their representatives and of those who are in close proximity or visiting their stand. The exhibitors, their sub-contractors, suppliers and their respective agents shall abide by the provisions of the Bulgarian Health and Safety Conditions at Work Act, as well as of all European legal acts related to safe working conditions. It is necessary to meet the following requirements:
   *   All entrances and exits shall be kept free of any obstacles that might hamper the easy  exit from the halls;
   *   All exhibitors and their subcontractors shall be held responsible for any actions performed on the territory of their stands during its installation and dismantling, as well as in the course of the exhibition / for more information, please, refer to the Insurance section/;  
   *   No inflammable materials shall be used; 
   *   Smoking shall be allowed only in the areas designated for that purpose. Smoking is 
        FORBIDDEN in the exhibition halls;
   *   All suspended structures shall be rendered safe;  
   *   No persons under 18 years of age shall be allowed in;  
   *   Everyone servicing the stand shall be well-aware of the location of emergency exits;  
   *   All electric appliances shall be plugged off  from the power supply when not in use;  
   *   All exhibits shall be turned off before the end of the exhibition day;  
   *   An insurance shall be sealed during the exhibition; 
   *   The staff of the stand shall receive instructions on safe working conditions;  
Please, immediately notify the Organizers of any established violation of safety conditions and of any potential risk. You need to fill in the Health and Safety Declaration available in the end of this Manual no later than 01.09.2011.



III. ADDITIONAL SERVICES

1. HOTELS 
For your convenience we have included at our website on www.balkangamingexpo.com a list of the most suitable hotels on the territory of Sofia, where you can make an on-line reservation. Our assistant will contact you for a confirmation. For any questions related to the reservations, please, contact the Organizers.  

2. ADVERTISING OPTIONS
For more information regarding the advertising options during the Exhibition, please, contact the Organizers or visit our website www.balkangamingexpo.com

3. AUDIO AND VIDEO EQUIPMENT
A list of the provided audio and video equipment is available in the end of this Manual. If you wish to lease equipment, please, fill in the respective application form NO LATER THAN 01.09.2011. If the application is submitted after this date, the cost shall be charged by additional 50%. For more information, please contact the Organizers:

4. PARKING
There is a paid parking lot with 500 parking places. То book a parking place or ask for price
please contact the Оrganizers.  

5. CARPETING 
All stands shall have carpeting. The price for the Shell Scheme stands includes the flooring carpet. The standard colors of the carpet are available in the Carpeting Application Form. If you need a different color or a different type of flooring, please fill in the Carpeting Application Form NO LATER THAN 01.09.2011 or contact the organizers.

6. CATALOGUE
The official catalogue of the Exhibition is an important part of your performance. It shall be provided for free to all participants and visitors at the Exhibition. In order to include your company in the catalogue, please, fill in the Participation Form in the end of this Manual and send it by e-mail to info@balkangamingexpo.com. The deadline for submitting information shall be 01.09.2011. We cannot guarantee that the information submitted after this date will be included in the catalogue. For more information on the advertising options and sponsorship options in the Catalogue, please contact the organizers or visit our website.  
7. CLEANING
The Organizers shall provide for the cleaning of the aisles around the stands, as well as the shared parts in the halls. The price for the Shell Scheme stands includes the price of cleaning, refuse collection and disposal. If your stand is Space Only, cleaning is not included. In order to request cleaning, please, fill in the Cleaning Application Form NO LATER THAN 01.09.2011. After this date, the cost shall be charged by additional 50%. Please, note that the exhibits shall not be cleaned! For more information about stand cleaning, please, contact the Organizers.

8. CATERING:
Only services from the Official catering partner can be used. No other catering companies shall be allowed on the territory of the exhibition halls! If you need catering please fill in the respective Application Form or contact the Organizers.

9. FLOWER DECORATION:
You can decorate your stand with natural flowers to improve your performance.  In order to request flower decoration, please, fill in the necessary Application Form NO LATER THAN 01.08.2009. After this date, the cost shall be charged by additional 50%.  

10. FURNISHING:
The Shell Scheme price includes one exhibition table, two chairs, a table for negotiations. If you need additional components for your stand or additional furnishing, please, fill in the respective Application Form and send it NO LATER THAN 01.09.2011. After this date, the cost shall be charged by additional 50%.  

11. INSURANCE 
Each exhibitor shall seal additional third party liability insurance. Please, fill in the insurance policy available in the end of this Manual. The insurance fee stands at EUR 50 and shall be paid to the  bank account of BEGE Expo NO LATER THAN 01.09.2011. 

12. INTERPRETERS, MODELS, HOSTESSES
For more information, please, contact the Organizers by sending your requirements and criteria NO LATER THAN 01.09.2011.

13. LOGISTICS SERVICES
You can use a logistics company of your choice outside the venue of the exhibition center. Expo Logistic OOD is the official forwarder on the territory of Inter Expo and Congress Center.

Please contact Expo Logistik Ltd. directly in order to arrange these services.
 
EXPO LOGISTIK Ltd.
Inter Expo Centre
147 Tzarigradsko Cnaussee Blvd.
BG - 1784 Sofia, Bulgaria
Tel.: (+359 2) 9655 296; 297
Fax :(+359 2) 9655 258
E-mail: expologistik@bulgarreklama.com



14. LOADING AND UNLOADING SERVICES
If you need a motor truck for loading and unloading, please, contact Expo Logistic OOD. Otherwise you can carry out those activities on you own or contact Expo Logistic OOD.   

15. HEALTH CENTER
There is a health center on the territory of Inter Expo and Congress Center. If necessary, you can contact the medical staff on telephone number +359 2 965 5210. In case of an accident, please, contact the medical staff.  

16. SECURITY
Inter Expo and Congress Center provides security which is to avert any unauthorized access to the exhibition halls, AND NOT to provide security to exhibits during the installation and dismantling of the stands, as well as during the exhibition. Please, make sure that your stand is under your supervision during that period. You can have personal security for the stand. For more information, please, contact the Organizers.   
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